
 

Stone Masters /Granite House  TERMS AND CONDITIONS. 

 
1. All contracts between Stone Masters Ltd (Co reg: 04646203), T/A Granite House. ("the Company") of 

Unit 2, The Old Laundry, Off Aveling Drive, Greaves Hall, Banks, Southport. Lancashire. PR9 8BJ and 

the person firm or company who accepts the quotation from the company for the sale of the goods or 
whose order of the goods is accepted by the company ("the Customer") shall be governed exclusively by 

these terms and conditions of sale. No variation or addition to these conditions shall be binding unless 
agreed in writing by the authorised representatives of the Customer or the Company.  

2. On receipt of an order from a Customer, Stone Masters Ltd, T/A Granite House. will issue a formal order 

acknowledgement which will confirm the relevant specification details and price. It will be the 
responsibility of the Customer to ensure that this acknowledgement correctly reflects their requirements 

and where the Customer has not given the Company a written order a signed copy of the order 
acknowledgement must be returned or the receipt of the deposit referred to in the order 

acknowledgement. In the absence of a returned signed copy of acceptance or deposit delivery/installation  

will constitute an official order by the Customer or it’s representative.  
3. A quotation by the Company does not constitute an offer and the Company reserves the right to withdraw 

or amend the same at any time prior to the Company's acceptance of the Customer order.  
4. The quality, quantity and specification of the goods shall be those set out in the order form, subject 

always to the following:  

a) All natural materials supplied are subject to their natural markings, veining’s, variations in colour 
and shading. In some materials, imperfections such as hairline cracks/scratches, pitting and even 

fossils can be apparent; these are in no way considered  faults and are part of the natural beauty 
of granite and marble. These are supplied cramped, stopped, filled or reinforced where necessary 

in accordance with normal trade practices and no claim on this account can be made. 

b) Quartz worktops/tiles contain crushed mirror, and it is not possible for all mirrored flecks to be 
facing towards the surface  and it is common to find very small air holes in the material. The 

mirrored flecks  can also become detached creating small voids; these are in no way considered 
to  be faults and Granite House is not liable to make these good. 

c) When samples have been submitted identical resemblance of the product supplied to the sample 

cannot be guaranteed. Any descriptions of material offered are for guidance only and do not 
imply suitability for any particular purpose. 

d) All thicknesses quoted are nominal and no liability is accepted for reasonable variations of 
whatsoever nature. Granite can be subject to +/- 10% over 20mm which is the norm. 

5. The price of the goods is the price stated in the Company's order acknowledgement. Unless otherwise 

stated all prices are given exclusive of VAT which will be chargeable at the rate applicable at the time 
of delivery.   

6. Granite House  are entitled to make adjustments to the price to take account of any increase  in our 
supplier's prices, or the imposition of any taxes or duties, or if due to  an error or omission the price 

published for the goods is wrong or. Whether or not  the order has been confirmed. We will inform you 

of the correct price and give  you the opportunity to cancel the order. 
7.  If at the template stage it is found that  the measurements and your requirements have changed from the 

original kitchen plan or information provided by you in writing or orally, then the additional work will 
be re-quoted and the customer will be advised verbally or in writing. In this instance if you decide not to 

proceed then you will be liable for the templating charge, being £110.00 + VAT 
8. Customers without an account with Granite House will be required to make payment as follows:  

a) 50% deposit with an order (to include estimated costs of granite templating and fitting and 

transport costs) and the balance on delivery/ installation where applicable, of the goods or earlier 
if delivery is delayed by the Customer.  

b) Customers with an account with the Company will be required to make payment within 28 days 
from the date of the invoice  which will be submitted to the Customer on or after delivery of the 

goods or on such earlier date if delivery is delayed by the customer. Unless otherwise agreed 

terms in writing. 
9. Granite House reserves the right to charge interest pursuant to section 69 County Courts Act 1984 at the 

rate of 8% above base rate on unpaid balances (whether before or after any judgement) and also reserve 
the right to charge  reasonable  legal costs incurred in the collection of  outstanding balances.  

10. Granite House reserves the right to request payment: 

  a). Against Pro-Forma invoice , b). On delivery, collection or installation,  c). On 21 day account (Trade 
Customers only on approved accounts) , d). By other method as agreed . Payment shall be by cash, 

credit/debit card, or cleared funds. 
11.  Delivery of goods shall be made by the Company as follows:  

a) For goods being installed by the Company, on the date of completion of such installation. 

b. For other goods, upon physical delivery by the Company or collection by the Customer or 
authorised agent from the Company.  

b) We are liable for  delivery to the kerbside only unless we are fitting work surfaces. 
Any dates quoted for delivery of the goods are approximate only and the Company shall not be 

liable for any delay in delivery of goods howsoever caused. The Company will endeavour to 

fulfil its agreed commitments to its Customers, however due to the vagaries of the availability of 
materials used we can only offer an expected time. Time for delivery shall not be of the essence 

of the contract unless expressly agreed by the Company in writing. The Company shall not be 
liable for failure to deliver the goods if the failure is due to reasons beyond the Company's 

reasonable control.   

12. Risk of damage to or loss of the goods shall pass to the Customer at the time of delivery or, if the 
Customer wrongly fails to take delivery of the goods, the time when the Company has tendered delivery 

of the goods.  
13. Notwithstanding any other provision of these conditions, the property in the goods shall not pass to the 

Customer until Granite House has received full payment for the goods. 

14. Until such time as the property in the goods passes to the Customer (and provided the goods are still in 
existence and have not been re-sold) the Company shall be entitled at any time to require the Customer 

to deliver up the goods to the Company, and if the Customer fails to do so forthwith, to enter upon any 
premises of the Customer or any third party where the goods are stored and repossess the goods. If the 

Customer shall have re-sold the goods, the proceeds of such sale shall be held by the Customer as trustee 

for and to the account of the Company. Granite House reserves the right to claim compensation for work 
carried out and expenses incurred even though the goods are returned. 

15. Subject to condition 4 above and the conditions set out below, the Company warrants that the goods will 
correspond with their description at the time of delivery.  

16. The Company shall be under no liability in respect of any defect in the goods arising from any sample 

drawing, design, specification or template supplied by or on behalf of the Customer.  
17. The Company shall be under no liability in respect of any defect arising from wear and tear, wilful 

damage, negligence, abnormal working conditions, failure to follow the Company's instructions (whether 
oral or in writing), misuse or alteration or repair of the goods without the Company's approval.  

18. Subject as expressly provided in the conditions, and except where the goods are sold to a person dealing 

as a Customer (within the meaning of the Unfair Contract Terms Act 1977) all warranties, conditions or 
other terms implied by statute or company law are excluded to the fullest extent permitted by law.  

19. Where the goods are sold under a Consumer Transactions (Restrictions on Statements) Order 1976 the 
statutory rights of the Customer are not affected by these conditions.  

20. Any claim by the Customer which is based on any defect on the quality or condition of the goods or their 

failure to correspond with their description shall (whether or not delivery is refused by the Customer) be 
notified to Granite House, within 2 days from the date of delivery / installation by telephone followed in 

writing within 7 days from point of delivery. If delivery is not refused, and the Customer does not notify 
the Company accordingly, the Customer shall not be entitled to reject the goods and the Company shall 

have no liability for such defect or failure, and the Customer shall be bound to pay the price as if the 

goods had been delivered in accordance with the contract.  
21. Where the Customer deals as a consumer, the provisions of s35 of the Sale of Goods Act 1979 (as 

amended) shall replace the provisions referred to in clause 20 above.  
22. Where any valid claim in respect of the goods which is based on any defect in the quality or condition 

of the goods or their failure to match their description is notified to Granite House. in accordance with 

these conditions, the Company shall be entitled to repair or replace the goods (or the part in question) 
free of charge or, at the discretion of the Company, refund to the Customer the price of the goods (or a 

proportionate amount of the price) but the Company shall have no further liability to the Customer.  
23. For goods which have been supplied only any complaint must be made prior to fixing, in writing within 

48 hours of delivery, processing or incorporation into other works as claims subsequent to such 

operations are not admissible. 
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24. Except in respect of death or personal injury caused by Granite House’s negligence, the Company shall 

not be liable to the Customer by reason of any representation (unless fraudulent) or any implied warranty 

condition or any other term or any duty at common law, or under the express terms of contract, for any 

indirect special or consequential loss or damage (whether for loss of profit or otherwise) cost expenses 
or other claims for compensation whatsoever (whether caused by the negligence of the Company, its 

employees or agent otherwise) which arise out of or in connection with the supply of the goods, their 
installation by the Company, their use, and the entire liability of the Company under or in connection 

with the contract shall not exceed the price of the goods, except as expressly provided in these conditions. 

In no event shall the Company be liable to the Customer for any incidental or consequential loss, damage 
or injury.  

25. The Company shall not be liable to the Customer or be deemed to be in breach of the contract by reason 
of any delay in performing, or any failure to perform any of the Company's obligations in relation to the 

goods, if the delay or failure was due to any case beyond the reasonable control of the Company, 

including but not limited to acts of God, war, riot, fire, flood, drought, exercise of government E C or 
foreign authority, contrary legislation, strikes, lockouts, trade disputes, import or export regulations or 

embargoes and difficulties in obtaining raw materials or re-makes.  
26. Granite House. reserves the right to change these terms and conditions from time to time and when they 

affect current Customer orders the Company will advise the Customer accordingly in sufficient time to 

allow the Customer to amend or terminate the contract by written notice.  
27. Either party may immediately terminate the contract by written notice if the other becomes insolvent or 

is deeded to be insolvent within the meaning of s123 of the Insolvency Act 1986.  
28. Any notice required or permitted to be given by either party to the other under these conditions shall be 

in writing addressed to that other party at its registered offices or principle place of business or where a 

person is dealing as a consumer at such address as may at the relevant time have been notified pursuant 
to this provision to the party giving the notice.  

29. No waiver by the Company or any breach of the contract by the Customer shall be considered as a waiver 
of any subsequent breach of the same or any other provision.  

30. Alteration or cancellation of orders for manufactured goods cannot be cancelled after 

production/manufacture has started. Alteration or cancellation of orders for stock items must be received 
at least 48 hours before production/manufacture. 

In either case, Stone Masters Ltd, T/A Granite House reserves the right to claim compensation for work 
carried out and expenses incurred. Late delivery, manufacture or installation for whatever reason will 

not be considered grounds for cancellation or compensation 

31. No goods can be accepted for return without prior agreement. Goods accepted for return must be in the 
original packaging and undamaged. Any cancelled goods must be returned within 30 days to Stone 

Masters Ltd , the responsibility will be the customers and at the customers expense .Stone Masters Ltd, 
T/A   Granite House reserves the right to charge for handling and re-stocking at the rate of 25%. 

32. TEMPLATE & INSTALLATION   

a) Before we come to template or fit you need to ensure all units and appliances  are level have 
sufficient braces or batons and are secured firmly to the wall. We cannot be held responsible for 

a poor quality finish due to either kitchen  units or appliances not being level , secure, poorly 
installed or if the floor  and units cannot support the weight of the granite. All units need to be 

empty before templating and fitting. 

b) Make sure you know the final location of sinks, hobs taps or any other  fittings required and have 
these available on site when templating and fitting. If end panels are missing these need to be 

highlighted to the templating team. If this information or equipment is not available on site when 
templating and  fitting and supplied at a later date it may effect the granite and extra charges may 

occur. We reserve the right to position worktop joints as necessary . Granite House cannot be 
held responsible for information supplied after templating 

c) Slight tolerances in Granite overhangs and thickness are to be expected as well as cut outs. . Our  

fitting team may also need to chop out plaster and cut granite on site. Every  care is made when 
conducting such operations, but Stone Masters Ltd, T/A Granite House does not  take any 

responsibility for plaster damage, dust or any other damages incurred  and it is the responsibility 
of the customer to make good these areas. Walls  are rarely straight and as such natural wall gaps 

may occur we also reserve the right to leave a 5-15mm gap at the rear of the worktops where 

deemed necessary. It is the  customer’s responsibility to fill the gaps if these appear after 
installation.  It is therefore advisable to have upstands fitted if the customer is not going to tile 

down to the worktops.  Occasionally joints can open it is the customers responsibility to repair 
these. 

d) Information supplied by the customer to Stone Masters Ltd, T/A Granite House such as templates,  

cut out dimensions, overhangs, splash backs, and positioning of cut outs at the  time of templating 
or prior or subsequently given by other methods of  communication is the customer's 

responsibility and no liability whatsoever can  be taken for incorrectly advised dimensions or 
positioning of cut outs. Any  specific requests need to be confirmed in writing we can not accept 

liability  for verbal requests. 

e) Most granite supplied by Stone Masters Ltd, T/A Granite House is 30mm in thickness and most  
hobs supplied by manufacturers are in excess of this measurement. In the event  that the fitters 

need to alter the units by routing / cutting out  sections or  provide extra braces/batons/legs this 
will incur additional charges. Every  care is made when conducting such operations, but Stone 

Masters Ltd, T/A Granite House does not  take responsibility for any damages during these 

operations and it is the  responsibility of the customer to make good these areas. 
f) Granite surfaces are treated at the factory prior to despatch with a water  repellent protecting it 

from excessive staining. However it is not a ‘cure’ and  care must be taken to ensure any spilt 
liquids such as hot oil, lemon juice, wine, detergents, alcohol and acidic or alkaline substances 

are cleaned up immediately. Remember, stones cannot be rendered impervious to all marking and  

staining. Note that sealers do not protect against acid etching. 
g) Prior to Templating and installation all temporary work surfaces and existing  worktops must be 

removed, all sinks, hobs and taps must be disconnected and  removed, unless stated otherwise, 
all units and appliances must be level have sufficient braces or  batons and be secured firmly to 

the wall. If this is not done it may affect the  granite and we cannot be held responsible and 

reserve the right to charge for  this work to be carried out and charge for a revisit. 
h) Any work carried out after templating such as plastering the walls, tilling or  changing the location 

of units, hobs, sinks and taps can affect the finished  product, you are request not to carry out 
from such works until the surfaces have been installed Thus we reserve the right to charge for 

this to be rectified. 

i) When handling large pieces of granite and cutting granite on site the fitters  are extremely careful, 
however no responsibility can be taken for damages to  units, doors, appliances or any other 

objects and we would advise customers to  remove them prior to fitting and/or remedial work. 
Dresser units need to be removed before templating and installation. 

j) If the fitters require to move or re-position any items/objects all care  will be taken when 

conducting such operations, but Stone Masters Ltd, T/A Granite House does not  take any 
responsibility for damages, non-operation or incorrect re-positioning  of any items/objects. We 

do not install or connect sinks, taps & hobs to the mains. These Responsibilities lie solely with 
the customer unless otherwise agreed. In the event that  the fitters need to install sinks, taps this 

will incur additional charges.  Every care is made when conducting such operations, but Stone 

Masters Ltd, T/A Granite House does not take responsibility for any damages during these 
operations and it is the  responsibility of the customer to make good these areas. 

k) It is common for the position of the tap cut outs to fall in line with the  base units. When this 
occurs the base units will require routing/cutting this is  the responsibility of the customer. In the 

event that the fitters need to alter  the base units by routing / cutting out sections this will incur 

additional charges. Every care is made when conducting such operations, but Granite House does 
not take responsibility for any damages during these operations and it  is the responsibility of the 

customer to make good these areas. 
l) When installing Upstands/Splashbacks, in rare occasions the plug sockets may have to be re-

positioned this is the responsibility of the customer to carry out  such works. If the walls are not 

straight there will be gaps behind the upstand which will require filling, as granite will not flex 
to the contour of the wall 

m) If works suggested by the templaters are not carried out, Stone Masters Ltd, T/A Granite House 
reserves the right to refuse installation of the worktop and charge for revisit Fitting costs. 

n)  Once a template, fitting or delivery date has been arranged we cannot accept  

cancellations/alterations without a minimum of 3 days notice if this is not  given you will be 
liable for additional template, fitting or delivery  

PLEASE NOTE THE TEMPLATE CHECKLIST DOES NOT AFFECT ANY OF THESE    
TERMS AND CONDITIONS   

These conditions of sale are subject to, and will be constructed in accordance with, English 

Law.  
If any provision of these Terms is held by any court or other competent authority to be invalid 

or unenforceable in whole or in part, the validity of  the other provisions of these Terms and the 
remainder of the provision in  question shall not be affected. 

 


